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1. Summary 

Centric 8 version 6.0 Service Pack 1 (SP1) includes all previously released updates for Centric 8 

version 6.0. It has new features, general performance improvements and fixes for several issues 

reported in the field by our customers. 

                                                           Version Number 

Centric 8 6.0 SP1 –   

2. New Features / Enhancements 

# Feature  Description 

A CENTRIC 8 BASE UI Refresh: Revision Toolbar 
 UI Refresh: Select controls in pop-up tables 
 Ad hoc PDF request of a data sheet does not update 

modified time or modified by 

B PRODUCT SPECIFICATION Delete of Style Sample does not delete associated 
Size Chart Review 

C SOURCING Create/copy Samples and Quotes on Supplier 
Request 

D IMPORT/EXPORT Native Import support for enumlist and stringlist 
attribute types 

 

A. Centric 8 Base 

 UI Refresh: Revision Toolbar 
The controls for revisable items have been simplified and navigation between revisions has been 

made easier.  Navigating between phase and revisions can be accomplished with simple drop-

down menus. 

Figure 1: Phase Navigation 
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Figure 2: Revision navigation with drop-down menu 

  

Figure 3: Revision navigation with popup 

 

 UI Refresh:  Select controls in popup tables 
In pop-up tables (which are displayed in the Selection dialog boxes) where the user can select 

items, the Select cell is now a column instead of appearing merged with the first column.  When 

you select the check box corresponding to the required item, the row is highlighted.   
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Figure 4: Select column - BEFORE 

 

Figure 5: Select column - NOW 

 

 Ad hoc PDF request of a data sheet does not update modified time or modified by 
attributes 
In this release, the system has been changed such that it does not record the change made 
to a data sheet when a PDF is requested as a user modification of the data sheet. 
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B. Product Specification 

 Delete of Style Sample does not delete associated Size Chart Review 
Deleting a Style Sample will not delete any associated Size Chart Review.  Deletion of the 
Size Chart Review and deletion of the Style Sample are independent of each other. 

 

Figure 6: Size Chart Review containing three Style Samples 

 

Figure 7: Sample-S deleted 

 

 

 

Figure 8: Deletion of the S Style Sample does not delete the Size Chart Review 
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C. Sourcing 

 Create/copy Samples and Quotes on Supplier Request 
When copying a quote or a sample in a Supplier Request, users can now select a different 
Color and/or Size for the new node.  

  

D. Import/Export 

Now that the UI supports enumlist attributes, these attributes are used by OTB and custom 

attributes. Import also supports these attribute types as they become common in Centric 8. 

 

 

This feature is not available to the Online Supplier Portal Users. 
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3. Bug Fix List 

This release includes the following bug fixes: 

# SF/DE 
Number 

Title Description 

1 DE30623 Issue related to Image Label option in 
Season level, Style Gallery views 

When users set the Image Label attribute in the 
custom Views for the Style Gallery view, the 
values in the attribute were not displayed as 
expected. This issue is now resolved. 

2 DE30618/ 
SF21776 

Issue related to display of Colorways while 
copying a Sample in a Supplier Request 

When users copied a Sample in a Supplier 
Request, not all the Colorways for the style was 
displayed in the Sample Copy dialog. Only the 
Colorways of the original Sample were 
displayed to the user. This issue is now resolved.    

3 DE30602 Issue related to support of Style Config 
options DefaultImageOnColorwayCreate 
and ValidateMCMaterialColors 

Export/Import config did not support Style 
Config options 
DefaultImageOnColorwayCreate and 
ValidateMCMaterialColors. This issue is now 
resolved. 

4 DE30206 Issue related to the display of Refresh icon 
in the Manage Images dialog 

In the Manage Images dialog, the Refresh icon 
in the toolbar was not displayed to the users. 
This issue is now resolved. 

5 DE30582 On the Size Chart  Dimensions tab, when 
a value was typed into one cell in the 
grade matrix, the other sizes were not 
auto populated with 0  

On the Size Chart Dimensions tab, when users 
entered an increment value into one cell, all 
other cell values were not initialized to 0. This 
issue is now resolved. 

6 DE30581 Issue related to display of secondary 
dimension values when Base Size Only 
view option was selected from the Custom 
Views dialog box 

When users selected the Base Size Only view 
option from the custom Views dialog box on the 
Size Chart  Dimensions tab, all the Secondary 
dimension values, along with the Base Size 
values were displayed to the user, when only 
the Base Sizes should have been displayed. This 
issue is now resolved. 

7 DE30580 Issue related to availability of Delete 
button under Actions drop-down on 
Home SpecificationTemplatesSize 
ChartDimensions tab 

On Home SpecificationTemplatesSize 
ChartDimensions tab, the Delete button to 
delete the POMs was not available to the user 
under the Actions drop-down. The Delete 
option is now available to the User. 

8 DE30579 Size Chart Increment values were not 
calculated as expected when switching 
between different Display modes 

In the Size Chart Increment library, when users 
switched between different display modes 
(Absolute and Relative), the values were not 
calculated correctly. This issue is now resolved. 

9 DE30563 Issue related to display of code attribute 
value while moving a Style from one 
Collection to another Collection. 

While the Style Number Auto Generate value 
was set to ”True” in the Setup page, when 
moving a Style from one Collection to another, 
the code attribute value was incremented. This 
issue is now resolved. 
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# SF/DE 
Number 

Title Description 

10 DE30562 Issue related to ref attribute value when 
creating a Style from Merch product 

When creating a new Style from Merch product 
with empty merch product version  ref attribute 
value, the ref attribute with empty value was 
pushed to style. This issue is now resolved. 

11 DE30560 Issue related to Restore Increments action 
in Size Chart 

When users selected the Restore Increments 
action in Size Chart to reset the increment, the 
single dimension POMs were not reset as 
expected. This issue is now resolved. 

12 DE30559/ 
SF21696 

Tolerance values were not set as expected 
while creating a new Size Chart or Size 
Chart Template 

When users created a new Size Chart or Size 
Chart Template and set a Product Group to it, 
the tolerances provided in the Product Group 
were not set in the newly created Size Chart or 
Size Chart Template. This issue is now resolved. 

13 DE30549/ 
SF24687 

Issue related to availability of Sort option 
in Gallery views 

In a Gallery view, the Sort tab was not displayed 
to the users in the Custom Views dialog. This 
issue is now resolved. 

14 DE30527/ 
SF21625 

Issue related to display of Colorway Image 
in Style gallery view 

When users specified an Image Width and/or 
Image Height other than the standard image 
size in the Style gallery view, the Colorway 
images were not displayed as expected. This 
issue is now resolved. 

15 DE30524 Issue related to display of Secondaries set 
of attributes when a Root Row was applied 

In Merchandising, when users selected the Hide 
Root Row option for a Product, the Secondaries 
set of attributes were not displayed to the user. 
This issue is now resolved.  

16 DE30523 On copying Shape Master, the Parent was 
not set as expected 

When users copied a Shape Master, assigned to 
a Shape Security Group, the Shape Security 
group was not copied. Also, the Parent was not 
set as expected. This issue is now resolved. 

17 DE30520 
 

Issue related to occurrence of Null pointer 
exception when notifying Supplier agent 
users.  

When the agent is not an online supplier, on 
notifying this to the Supplier Agent users, 
occurrence of a null pointer exception was 
noted. This issue is now resolved. 

18 DE30568 
and 
DE30506/ 
SF21583 

Issue related to display of percentage 
values in Charts 

When users created charts with percentage 
values, the values displayed in the chart were 
not formatted as expected. This issue is now 
resolved. 

19 DE30505 Issue related to display of Modified 
attribute value on HomeStyle 
SeasonStyles tab 

On HomeStyleSeasonStyles tab, when 
users added the Modified attribute from 
custom view, it displayed only the date value. 
The time value was not displayed to the users. 
This issue is now resolved. 

20 DE30447 
 

In a Style Data Package, users were unable 
to select documents from Theme and 
Shape 

For a Shape and/or Theme within a Style,  in the 
Style Data Package, users were not able to 
select documents from the Shape and/or 
Theme. This issue is now resolved. 
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# SF/DE 
Number 

Title Description 

21 DE30488 Issue related to addition of continuous 
expression to an existing attribute 

When users added a continuous expression to 
an existing attribute, on running Update 
Configuration, the expression was added to the 
attribute only when new nodes were created. 
This issue is now resolved. 

22 DE30484/ 
SF21579 

Issue related to the existence of trailing 
space in the name of a validation rule 

A  validation rule name consisting of a trailing 
space did not configure as expected when the 
users performed import/export configuration. 
This issue is now resolved.  

23 DE30468 Issue related to display of Modified and 
Modified By attributes on Home 
SpecificationLibraries tab 

On Home SpecificationLibraries tab, when 
users opened the custom view, the Modified 
and Modified By attributes were displayed for 
each library type (color spec library, material 
library, care label library etc.). This issue is now 
resolved. 

24 DE30458 Issue related to display of 
ONE_TIME_ROLLUP flag 

When an expression was evaluated by Rollup, 
the ONE_TIME_ROLLUP flag was not removed. 
This issue is now resolved.  

25 DE30444 Issue related to the working of Rule 
Expression hasRole() 

The rule expression hasRole() was not working 
as expected. This issue is now resolved. 

26 DE30457 Issue related to Supplier selection based 
on Agent 

Users were unable to select Suppliers on a Style 
based on the assigned Agent. This issue is now 
resolved. 

27 DE30434/ 
SF21491 

Issue related to display of error messages 
when editing SampleStatus and 
SampleType attributes on BO Production 
Sample 

When users tried to edit the SampleStatus and 
SampleType attributes on BO Production 
Sample in the Setup page, an error message was 
displayed to the user. This issue is now resolved. 

28 DE30430/ 
SF21395 

Issue related to importing of data from DB 
SQL on localized string 

When users tried to upload a multi-language 
string attribute with the attribute value having 
a comma (“,”), then if any error occurred on the 
uploaded data, the error was not displayed in 
the Centric 8 log file. This issue in now resolved. 

29 DE30427/ 
SF21484 

Issue related to Restrict Drag Edits option 
on Product Attributes Business Object 

Users were able to drag the Size Range attribute 
values on the Style table, even though the 
Restrict Drag Edits option was set to “TRUE” on 
the Product Attributes Business Object. This 
issue is now resolved. 

30 DE30424 Issue related to navigation through 
hierarchy 

Users experienced slowness in navigating 
through hierarchy. This issue is now resolved. 

31 DE30395 Issue related to display of US Size column 
on the Increment matrix 

If an increment had 2-dimension size range 
selected, the US Size column was not displayed 
to the user. This issue is now resolved. 

32 DE30370  Issue related to display of Freeze Shipment 
dialog message on HomeSourcing 
Supplier POSupplier PO tab 

On HomeSourcing Supplier POSupplier 
PO tab, when users tried to freeze a shipment 
with Shipment Qty value as 0, a confirmation 
dialog was displayed. The content of the Freeze 
Shipment dialog box was not as expected. The 
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# SF/DE 
Number 

Title Description 

content in the Freeze Shipment dialog has now 
been changed. 

33 DE30353 Issues related to display of Manage Image 
Labels confirmation dialog message 

When users tried to delete an Image Label, a 
confirmation dialog was displayed. The title in 
the confirmation dialog was not as expected. 
The confirmation dialog title has now been 
changed.  

34 DE30345 Issue related to keyboard TAB actions on 
Delete alert dialog box  

The keyboard TAB options were not working as 
expected on any of the Delete alert dialog box 
throughout the application. This issue is now 
resolved. 

35 DE30281 Issue related to removal of selected user in 
Send Email dialog 

In the Send Email dialog, when there were 
multiple users in the To field, users could delete 
the first user in single click. But users had to click 
the Remove button twice to remove the 
subsequent users in the To field. This issue is 
now resolved. 

36 DE30275/ 
SF21347 

Issue related to display of attribute name 
in the header rows for Secondary view 

When users added only one attribute to the 
secondary view from custom view, the attribute 
name was not displayed in the header rows. 
This issue is now resolved. 

37 DE30235 Issue related to display of Tag value count 
on HomeSpecificationSize Chart 
Dimensions tab 

When users added a new Tag value on 
HomeSpecificationSize Chart  
Dimensions tab, incorrect count value was 
displayed to the user. This issue is now 
resolved. 

38 DE30218 Issue related to display of server error 
message on Edit Colors dialog in 
Placements tab 

In the Edit Colors dialog on Placements tab, 
when users clicked on Save button without 
selecting any Placement value, a server error 
message was displayed to the user. This issue 
in now resolved. 

39 DE30157 Issue related to display of charts in Table 
view 

When users created more than one chart in any 
Table view across the Centric 8 application, in 
Print Preview, the charts were displayed as 
overlapped. This issue is now resolved. 

40 DE30141 Issue related to removal of hyperlinks on 
Setup User Managements 
Announcements tab 

Users were unable to un-link the created 
hyperlink on the Setup User Managements 
Announcements tab. This issue is now 
resolved. 

41 DE30129 Issues related to display of drop-down 
field widget on the Security Group field for 
Materials. 

The drop-down field widget value was not 
displayed as expected on the Security Group 
field for Materials. Also, the drop-down field 
widget appeared even when the users scrolled 
down the Security Group field.  These issues are 
now resolved. 

42 DE30109 Issue related to cleaning up of old images 
for Styles created across Centric 8  

When users revised, an image attached to a 
Style and checked in the revisions, old images 
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# SF/DE 
Number 

Title Description 

were displayed along with the newly checked in 
file. This issue is now resolved. 

43 DE29314/ 
SF20857 

Issue related to display of rich text in the 
Canvas Editor 

When users created a Style Review with some 
rich text for a Style, it was displayed as expected 
in the Canvas UI. However, the display in the 
Canvas Editor was not as expected. This issue is 
now resolved. 

44 DE28959/  
SF20482 

Issue related to activation of Save button 
on Single select pop-up dialogs 

On the Single select pop-up dialogs, the Save 
button was available for selection even when 
the users did not make any selection in the pop-
up dialog box. This issue is now resolved.  

45 DE30619 Issue related to the display of attributes in 
the table of Business Objects 

When users selected a specific option for 
sorting the attributes in the table of attributes 
for a Business Object, the attributes were not 
sorted as expected. This issue is now resolved. 

46 DE30625 Issue related to highlighting of Base Size 
between 1-D POMs and 2-D POMs in a 2-D 
Size Chart 

In a 2-D Size Chart that had a combination of 
one dimensional POMs and two dimensional 
POMs, the Base Size highlighting was not 
consistent. This issue is now resolved. 
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4. Upgrade Instructions 

 

 Stop the services on all PDF and Image Servers. 

 Stop Centric Wildfly Service, close the Services Window. Delete the C8 log files. 

 Backup the following before you start the installation process: 

 Database 

 WebAccess folder. It is critical to back up the WebAccess folder. The configuration 
files (Site.js, Site.xml, Site.css, en.js, and UploadOMAndTemplates.xml) from this 
backup will be needed later in the upgrade installation process. 

 Standalone.conf.bat (found in …\C8\Wildfly-9.0.1\bin folder) 

 If Centric 8 is using SQL database, backup standalone-pi.mssql.xml (found in 
…\C8\Wildfly-9.0.1\standalone\configuration folder). If Centric 8 is using Oracle 
database, backup standalone-pi-oracle.xml (found in …\C8\Wildfly-
9.0.1\standalone\configuration folder) 

 Pi-wildfly-9.0.1.properties file (found in …\C8\Wildfly-
9.0.1\standalone\configuration folder) 

 Copy the service pack code to the application and database servers. Unzip it to prepare for 
the installation. 

 For Dual Server Configuration, go to Step 6. ELSE, for Single Server Configuration, go to 
Step 7. 

For Dual Server Configuration, follow the steps given below:  

 ON THE DATABASE SERVER 

A. Close all open applications and windows on the database server. Run the C8 Server 
Installer as Administrator. 

B. The Welcome dialog box is displayed. To begin installation, read the contents of the 
Welcome Page and click on Next. The End User License Agreement dialog box is 
displayed. 

 

Service Pack upgrade involves updating of database schema procedures. This 
requires considerable amount of time depending on the database size. It is 
therefore recommended that users be prepared for the down time. 
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C. To accept the license agreement, read the license agreement and click on Yes. The User 
Information dialog box is displayed. 

D. Enter your user name and company name in the corresponding Name and Company 
fields and click on Next. The Choose Destination Location dialog box is displayed. 

E. To accept the default destination folder, click on Next. ELSE, to select a different 
destination folder, click on Browse. Click on Next. The Install Centric 8 or Database 
Only dialog box is displayed. 

F. Click on Database Only, and click on Next. The Select Database Type dialog box is 
displayed. 

G. Select the required Database type and click on Next.  

H. Enter the required Database details and click on Next. 

I. In the Server Information dialog box, enter the server login and password details, and 
click on Next. 

J. The Enter Centric 8 Administrator Username and Password dialog box is displayed. 

K. Enter details in the Username, Password and Confirm Password fields, and click on 
Next. The Enter Centric 8 Database Information dialog box is displayed. 

L. Enter details in the Username, Password and Confirm Password fields, and click on 
Next. The Choose New or Existing Database dialog box is displayed. 

M. Select the Use Existing Database option and click on Next. 

N. To accept the default destination folder, click on Next. Else, to select a different 
destination folder, click on Browse. The Select Program Folder dialog box is displayed. 

O. To use the default program folder, click on Next. ELSE, select a different program folder 
from the list under Existing Folders, and click on Next. The Check Setup Information 
dialog box is displayed. 

P. Verify the details under Current Settings. To make changes, click on the Back button. 
ELSE, to continue with the installation, click on Next. On completion of the installation, 
the Setup Complete dialog box is displayed. 

Q. Click on Finish. 

R. For detailed instructions on Oracle, refer the “Centric 8 Installation Guide”. 
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 ON THE APPLICATION SERVER 
 

 

 

 

A. Close all open applications and windows on the application server. Run the C8 Server 
Installer as Administrator. 

B. The Welcome dialog box is displayed. To begin installation, read the contents of the 
Welcome Page and click on Next. The End User License Agreement dialog box is 
displayed. Read the details of the license agreement and click on Yes to accept the 
License agreement. The User Information dialog box is displayed. 

C. Enter your user name and company name in the corresponding fields, and click on 
Next. The Choose Destination Location dialog box is displayed. 

D. To accept the default destination folder, click on Next. ELSE, to select a different 
destination folder, click on Browse. Click on Next. The Install Centric 8 or Database 
Only dialog box is displayed.  Select Centric 8 option and click on Next. 

E. Click on the Use Installed Wildfly option and click on Next. 

F. If you do not have the Java Development Kit (JDK) version 1.8.0_45 installed on your 
system, the Choose Java Development Kit (JDK) Installation directory dialog box will 
be displayed. Click on Next. The Select Authentication Mode dialog box is displayed.  

G. Choose the required Authentication type and click on Next. If LDAP Authentication is 
selected, enter LDAP information and click on Next. Select the required Database type 
and click on Next. 

H. Choose the Remote Database option and click on Next. Enter the Remote Database 
Server details and click on Next. 

I. The Enter Centric 8 Administrator Username and Password dialog box is displayed. 
Enter details in the Password and Confirm Password fields, and click on Next.  

                  Note:  Ensure that the Username and Password details are not identical.  

J. The Enter Centric 8 Database Information dialog box is displayed. Enter details in the 
Password and Confirm Password fields, and click on Next.  

K. The Choose Filevault Location dialog box is displayed. Click on Next to accept the 
default destination folder or click on Browse and select the right location, click Next. 

 

Please verify that all the file paths that appear during the installation process are 
as required and are correct. 
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L. The Choose WebAccess Location dialog box is displayed. Click on Next to accept the 
default destination folder or click on Browse and select the right location if the 
WebAccess directory has to be configured under a different directory in the same 
machine or shared directory in a different machine, and click Next. 

M. The Enter SMTP Mail Server name and Email Address dialog box is displayed. 

N. Enter your SMTP mail server name and email address in the corresponding fields, and 
click on Next. The Select Program Folder dialog box is displayed. 

O. To use the default program folder, click on Next. The Check Setup Information dialog 
box is displayed. 

P. Verify the details under Current Settings. To make changes, click on Back. Else, to begin 
installation, click on Next. On completion of the installation, the Setup Complete dialog 
box is displayed. 

Q. Click on Finish. 

R. Unzip ApparelSiteConfigurations.zip to …\C8\WebAccess folder. When prompted to 
overwrite, click on OK to overwrite the target files. 

S. Copy back Site.js, Site.xml, Site.css, en.js, and UploadOMAndTemplates.xml to the 
WebAccess folder. When prompted to overwrite, click on OK to overwrite the target 
files. 

T. On the Application server run the C8 Application installer as Administrator, select the 
Update Configuration option and complete the installation process. 

U. Start Centric Wildfly Service; ensure that there are no errors in the pi_centric.log file. 

V. Log into C8 application and run Update Configuration.  

W. Go to Step 8. 

 For Single Server Configuration, follow the steps given below: 

 SINGLE SERVER CONFIGURATION 
For a Single Server configuration where the application server and database server are on 
the same computer follow these steps: 

A. Close all open applications and windows on the application server. Run the C8 Server 
Installer as Administrator.  

B. The Welcome dialog box is displayed. To begin installation, read the contents of the 
Welcome Page and click on Next. The End User License Agreement dialog box is 
displayed. 
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C. To accept the license agreement, read the license agreement and then click on Yes. The 
User Information dialog box is displayed. 

D. Enter your user name and company name in the corresponding Name and Company 
fields, and click on Next. The Choose Destination Location dialog box is displayed. 

E. To accept the default destination folder, click on Next. ELSE, to select a different 
destination folder, click on Browse. Click on Next. The Install Centric 8 or Database 
Only dialog box is displayed. 

F. Select Centric 8 (includes database) and then click on Next. 

G. The Choose New or Existing Application Server dialog box is displayed. 

H. Click on Use Installed Wildfly option and click on Next. 

I. If you do not have the Java Development Kit (JDK) version 1.8.0_45 installed on your 
system, the Choose Java Development Kit (JDK) Installation directory dialog box is 
displayed. Click on Next. The Select Authentication Mode dialog box is displayed.  

J. Choose the required Authentication type and click on Next. If LDAP Authentication is 
selected, enter LDAP information and click on Next. 

K. The Select Database Type dialog box is displayed. 

L. Select the required Database Server Type and click on Next. 

M. The Choose Database Server Location dialog box is displayed. 

N. Enter the required Database Server Information. Click on Next. 

O. The Enter Centric 8 Administrator Username and Password dialog box is displayed. 
Enter details in the Username, Password and Confirm Password fields; click on Next. 

P. The Enter Centric 8 Database Information dialog box is displayed. 

Q. Enter details in the Username, Password and Confirm Password fields. Enter the 
Database Name and click on Next. 

R. Select Use Existing Database option and click on Next. 

S. The Choose Filevault Location dialog box is displayed. Click on Next to accept the 
default destination folder or click on Browse and select the right location, click Next. 

T. The Choose WebAccess Location dialog box is displayed. Click on Next to accept the 
default destination folder or click on Browse and select the right location if the 
WebAccess directory has to be configured under a different directory in the same 
machine or shared directory in a different machine, and click Next. 
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U. The Enter SMTP Mail Server name and Email Address dialog box is displayed. 

V. Enter your SMTP mail server name and email address in the corresponding fields, and 
click on Next. The Select Program Folder dialog box is displayed. 

W. To use the default program folder, click on Next. The Check Setup Information dialog 
box is displayed. 

X. The Check Setup Information dialog box is displayed. Verify the details under Current 
Settings. To make changes, click on Back. ELSE, to proceed, click on Next. 

Y. To complete installation, click on Finish. 

Z. Unzip ApparelSiteConfigurations.zip to ...\C8\WebAccess folder. When prompted to 
overwrite, click on OK to overwrite the target files. 

AA. Copy back Site.js, Site.xml, Site.css, en.js, and UploadOMAndTemplates.xml to the 
WebAccess folder. When prompted to overwrite, click on OK to overwrite the target 
files. 

BB. On the Application server run the C8 Application installer as Administrator, select the 
Update Configuration option and complete the installation process. 

CC. Start Centric Wildfly Service; ensure that there are no errors in the pi_centric.log file. 

DD. Log into C8 application and run Update Configuration. 

 Please notify users to clear browser cache before using the Application. 

 To update the Centric PDF Service, refer to “PDF Service Installation Guide” for detailed 
instructions. 

 To update the Centric Image Service, refer to “Image Service Installation Guide” for detailed 
instructions.
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